COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
ROBYN KEMPER
COMPLAINANT
V. CASE NO. 98-628
STATE COMMUNICATIONS INCORPORATED

DEFENDANT

Nt st s st Nt it it st e’

ORDER TO SATISFY OR ANSWER

State Communications Incorporated (“State Communications”) is hereby notified
that it has been named as defendant in a formal comblaint filed on December 2, 1998, a
copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, State Communications is HEREBY
ORDERED to satisfy the matters compiained of or file a written answer to the complaint
within 10 days from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 15th day of December, 1998.

PUBLIC SERVICE COMMISSION
Chairman '
- 7/@3@

ATTESIT: Vice CHairman

den /7 . Cillon

‘Exscutive Director

ommiséioner
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DEFENDANT

COMPLAINT

The complaint of QO b\/n HQVY)D@V respectfully shows:
7(Your Full Namé)

@ _KRobun Mompar

14

(Yolr Full Name) .

110 Schenrelwood  Franxfort, Ky Yoeol

(Your Address)

o State Communicohons

(Name of Utility)

Po Box 05551  AHanta  GA 30348- 559]

(Address of Utility)
(¢ That Someone by the nhame of ClifF Ext.225, called

(Describe here, using additional sheets if nécessary, the

me on +he +telephone offering a discount on my local
specific Act, fully and clearly, of facts that are the reason and basis

+eleplaohe seyvices . I Jold him I was hot interested In

for the complaint.)

rhangimj carvieyS T was sobisfied with hay/ presgyrt
carviev, Bell St . He Said thot he wos pot of

Bell South and I wouldn'+ be charyy ‘car;iers ust
discoun+ on my bill . T tfically asked

ving a .
Ly:e’_c,;m:&g T would be receivivyg +the Same format’ on My bill
N e aad ves but tere wilild alsp be. a discouht Shown .




T dhd answer same questions he ASked Using my Helephore  <ey pad .

Two to tuze wees lage I Yeceived a bill g,
e modl  frow  Stode Communications ot was
obout #10 higher thon My ermal  bill Fan

Bell Seuth. The Same day T peceived the
T called [1-800-310-G534 a +telephone numbes-
CliFf hod Giben me in case of questions, and

T aswed for CIiFF, agent z25, and they Said
Hiot +Haeve was vno ome by that nName, . T old

the person on +he phione My Problem and She
Haeve was Wothiing She Could do o help me.

s5aid .
= Called: Bl Seuth and 0Sked 10 be sworched. kACK 4o them .and _back 4o my norma| plon.

\/1\/ next S‘}Cp was Call;’na Mike Mal/l'l'z a+ ‘H’?e,

ublic Sevvice Commi ssion. I Spoke with him on
fugust 4, 1aa8 and be Said he would lookc o
the situation and do whoat he could. T did hot
vear back from hin S0 T ASSumed Hne poblem
sos resdued . On October— 20, T yeceived another
~ilL o stafe  Commup Cotions Hiat had
woyued BOY U late chages. T then faved Mie
Jante again Wit Hais MFd’mcr_Hon in hgpes +Haart
L would ©e resdued . E&Agan L veceived
on oddifional BT Llade charge. . Again

i
D\“ W, Mike Noartz who Said T Cou'lq"




Formal Complaint
Page 2

Robyn Kemper- , Stade Communicahions

" (Your Name)' (Utility's Name)

Wherefore, complainant asks _C h arges be dism ) 5$ed
(Speciflcélly state the relief desired.)

due 4o | faudulent clnanae of Seyvice .

Dated at ’f’VCN’) H’FDV + , Kentucky, this_30 day of

(Your City)

, 19
(Month)




4

L"

—MnﬂW

g 3437
ig&;/zl/‘//z sc

29203 %4/

B R s R e I 02

/ /-/019?/4«)/
¥ 235

" Norris Kemper
119 Schenkelwodd Dr
Frankfort, KY 40601

(\/

_ :3:)(‘\
@&*} o

»\/L ~U ‘O

WA ﬁ X

00010232600006000000071519980000043bY4

Please deiach alp_ng the perforation and include this portion with your payment

STATE COMMUNICATIONS

Norris Kemper
119 Schenkeiwood Dr
Frankfort, KY 40601

B VO

“You havé made th

For questions regarding your bill please call: (800) 800-9681

Current Bill Total: $ 43.64
Previous Balance: $ 0.00
Total Amount Due: $ 43.64

\Le

State Communications would like to welcome you
to our family of customers. Here at State
Communications, we value every customer
relationship. We appreciate the fact that you chose
us as your full-service telecommunications
provider, and we look forward to the opportunity to
prove that you have made a smart choice.

Account Number: 0001023260000
Phone Number: (502) 875-5213
Amount Due: $ 43.64

Please Pay Upon Receipt

Please make check payable to:

State Communications
" PO Box 105551 ¢
Aflanta, GA 30348-5551

00010232L0000L000000071519940000043kY
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| V. ' ' ' , Bill Date
#wm You have made the smart choice ! July 15, 1998

— Account Number: 0001023260000
o Phone Number: (502) 875-5213
Account Number: 0001023260000

Subtotals
Local

Total Local Prorated Mon. Chg. ) 9.04

Total Local Mon. Chg. 22.62

Total Local Usage Charges 0.00

Subtotal: $ 31.66

Long Distance

Total LD Prorated Mon. Chg. o 1.98
Total LD Usage Charges 0.00
Total Long Distance Mon. Chg. 4.96

Subtotal: $ 6.94
Taxes

Total Taxes 5.04
' Subtotal: $ 5.04

Current Bill Amount | ' $ 43.64

«
Itemized Charges
Local ‘

i e

KENTUCKY TELEICOMMUNICATION from 07/01 to 07/31 0.08
CALL WAITING from 07/01 to 07/31 3.18
INSIDE WIRE MAINTENANCE from 07/01 to 07/31 2.85
FLAT RATE RESIDENTIAL from 06/19 to 06/30 5.20
FCC CHARGE FOR NETWORK SERVICES from 06/19 to 06/30 1.40
KENTUCKY TELECOMMUNICATION from 06/19 to 06/30 0.03
CALL WAITING from 06/19 to 06/30 1.27
INSIDE WIRE MAINTENANCE from 06/19 to 06/30‘_ 1.14
FLAT RATE RESIDENTIAL from 07/01 to 07/31. 13.01

- “ - PR _-‘.‘ i.‘.

State Communications thanks you, our valued customer.
For questions call (800) 800-9681 '




Bill Date

|\ ™ You have made the smart choice ! July 15, 1998

— Account Number: 0001023260000
— Phone Number: (502) 875-5213

Account Number: 0001023260000
Itemized Charges

Local
FCC CHARGE FOR NETWORK SERVICES from 07/01 to 07/31

Subtotal: $

Long Distance
LONG DISTANCE WITH MONTHLY CHARGE from 07/01 to 07/31

LONG DISTANCE WITH MONTHLY CHARGE from 06/19 to 06/30
Subtotal: $

Taxes

Local Taxes

State Taxes

Universal Connection Charge
E911 taxes :
Federal Taxes

Subtotai: $

3.50

31.66

4.96
1.98

6.94

.01
.02
.00
.00
.01

= o N

5.04

In 1997 the FCC established a new Universal Service Fund designed to provide schools and libraries

with telphone service and advanced services like the Internet. State Communications must

contribute to the fund and will assess a "Universal Connection Charge” of 5% on all interstdte and

international calls.

State Communications thanks you, our valued customer.
For questions call (800) 800-9681
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STATE COMMUNICATIONS

000102326

Norris  Kemper

119 Schenkelwood Dr
Frankfort, KY 40601

just a reminder...
Your account is past due!
Please send us $_107.64 by Friday October 30th.

If you have already sent your payment, we thank you for doing so.

Your Cooperation is greatly appreciated.

1

AN
N

.&d

Ve
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G 4~

Post Office Box 3427
Greenville, South Carolina 29602

1.800.800.9681
Customer Care




] Bill Date
You have made the smart choice !  October 15, 1998

State Communications offers voice mail - great for when you’re on the
line, or away from home and need to check messages. Call
1-800-800-9681 for more information.

Norris  Kemper
119 SCHENKELWOOD DR
FRANKFORT, KY 40601

For all customer inquiries, please contact us at (800) 800-9681

Balance Forward: $ 107.64
Current Bill Charges: $ 6.50
Total Amount Due: $ 114.14

0001023260000600000010152998000022424

~ Please detach along the perforation and include this portion with your payment

— o Account Number: 0001023260000
"" ' ‘ Phone Number: (502) 875-5213
Amount Due: $114.14

STATE COMMUNICATIONS Please Pay By: November 25, 1998
Norris  Kemper ,
119 SCHENKELWOOD DR - .
FRANKFORT, KY 40601 Please make check payable to:
State Communications
PO Box 105551 .

Afianta, QA 30348-5551

0001023260000600000010151998000021424




. Bill Date
You have made the smart choice!  October 15, 1998

— Account Number: 0001023260000
— Phone Number: (502) 875-5213

Payments & Adjustments

Previous Bill Amount 107.64
Balance Forward: $ 107.64

”

Current Bill Subtotals
Long Distance

Total Long Distance Mon. Chg. 5.49
Subtotal: $ 5.49

Taxes
Total Taxes 1.01
Subtotal: $ 1.01
Current Bill Charges : $ 6.50

State Communications thanks you, our valued customer.
For all customer inquiries, please contact us at (800) 800-9681

| Page 2 of 3
—




. Bill Date
You have made the smart choice ! October 15, 1998

— ' Account Number: 0001023260000 -
— Phone Number: (502) 875-5213

Non-Usage Charges

Long Distance

Long Distance With Monthly Fee from 10/01 to 10/31 4.96

Presubscribed Interexchange Carrier Charge from 10/01 to 10/31 0.53
Subtotal: $ 5.49

Taxes

E911 taxes 0.41

Federal Taxes 0.15

State Taxes 0.30

Local Taxes 0.15

Subtotal: $ 1.01

In 1997 the FCC established a new Universal Service Fund designed to provide schools and libraries with telephone
service and advanced services like the Internet. All providers, including State Communications, must contribute to the
fund. Due to this FCC regulation, State Communications will assess a "Universal Connection Charge” of 5% on all
interstate and international calls.

Late Payment Reminder: There will be a Finance Charge of 1.5% per month for any past due balance.

State Communications thanks you, our valued customer.
For all customer inquiries, please contact us at (800) 800-9681

L
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